Thoughts from the President
As president of Outlander Spices, I would like to thank you, our customer, for your support. We strive to provide you with the highest quality spices on the market today, and to be your number one resource for exciting and inspiring cooking advice.
[bookmark: _GoBack]The following comments are fairly typical of the letters and emails people send us every day:
Outlander Spices has been great for my restaurant! Our customers love our new recipes and keep coming back. Thanks!
	—Bob Gardner, Phila., PA
I love to cook, but often felt like I was using spices incorrectly. Thanks to your website and newsletter, I’m always assured the foods I cook taste great! 
	—Jan Salinksy, Dayton, OH
This newsletter is unique, because we’re sending it to both our commercial clients, such as restaurants and grocers, and to our customers who use our products at home. We’re sure that many people cooking at home will be interested in our tips for professional chefs. Likewise, the professionals will be interested to learn more about what people outside their industry think about cooking and spices.
I hope you enjoy this newsletter, and that you learn something new. And if you ever have a comment, positive or negative, please contact us. Reaching out to every kitchen - that’s Outlander Spices!
Jake O’Connell, President
Outlander Spices
